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reb\bkñg̈karTajykB‡tmanbEnΩm

edaytamTUrs‡BÊ

ebIsinCavaBi◊kkñ¨gkar/an rW yl'dwgBIkUnes\vePAenH, sUmTUrs‡BÊeTAkan' esva/tiziCnemDIexd tamryH 1-800-562-3022. eyIg/acCYy 

edayp∂l'B‡tmantamTMrg'EbbbTepßg,dUcCap∂itCaBumı/kßrZM rW Bumı/kßrsMrab'CnBikarEPñk rW B‡tmanEdl/aneTAe/ay/ñkCaPasaedImrbs'/ñk.

sMrab'buK�lEdlmankarBi◊kkñ¨gkars∂ab' rW niyay, Exßr TTY rW TTD KW 711 rW 1-800-848-5429. TUrs‡BÊrbs'/ñk 

®tUvEtPÇab'CamYyobkrN—Edl/ace®bI®◊s'ExßTUrs‡BÊenH.

Epñk/tiziCn/nLaj/ineZIeNt

ebIsinCa/ñkcg'bJÇak'karZanara"b'rgesvaÓalhUmrbs'/ñk e®CIserIsÓalhUmepßgeT\t rW CMerIsecjBIkmµviZIÓalhUm, sUmcUleTAkan' 

www.WAProviderOne.org

karTTYls�al'/‡tsMeLgeTAvijeTAmk(IVR)

/ñk/acTUrs‡BÊeTAkan'®bB‡nÛs√‡y®bvt∂ier\gral'eBlevlaeTAkan' at 1-800-562-3022 CakEn¬gEdl/ñk/acbJÇak'karZanara"b'rgesvaÓal

hUmrbs'/ñk e®CIserIsesvaÓalhUmepßgeT\t rW CMerIsecjBIkmµviZIÓalhUm

kML¨geBlem"ageZ√Ikar ´z©c‡nÊ dl' su®k cab'BIem"ag 7:30 a.m dl' 5 p.m. /ñk/acniyayCamYy buK�lpßaypÊal'edayeTAtamkar®◊b'Ca 

sMelg

PasaepßgeT\t

/ñk/acsYrrkmKueTsenHkñ¨gPasaepßgeT\tedayTUrs‡BÊeTA 1-800-562-3022.

enAelITMB‡r/ineZIeNt

sMrab'B‡tmanbEnΩmcMeBaHemDIexd,cUleTAkan'eKhTMB‡r www.hca.wa.gov/medicaid.

sMrab'B‡tman®bvti∂kmµviZI ÓalhUm, cUleTAkan'eKhTMB‡r www.hca.wa.gov/pages/health_homes.aspx.
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etI ÓalhUmKWCa/√UI?

ÓalhUm minEmnCakEn¬gB¥a◊lenaHeT. vaKWCasMNMuesvasMrbsMrYlemIlEzzµImYy Edlp∂l'/ñksMrbsMrYlemIlEzEdlnwgeZ√IkarCamYy/ñkedImÒI 

eZ√IkarsMrbsMrYlrral'esva nig karobtΩmTaMgLayEdlbcç¨bÒnñenH/ñkkMBugTTYl◊n. 

karcUlrYmkñ¨gesvaÓalhUmnwgeZ√Ie/aykicçkar®b®Bwt∂eTAedayminCYbkarlM◊ksMrab'rUb/ñkedayeZ√Ikar edImÒIsMrbsMrYltMrUvkaremIlEzepßg@Kñarbs'/ñk. 

lTÛplKYrEtedaH®saybJ̇a´z¬cUlmnÊIeBTmincaM◊c' nig kareC\svagcUleTAkñg̈kEn¬gse®g�aHbnÊan'. ®bB‡nÛ®tUv◊ner\bcMedImÒIEktMrUvkareBjcit∂rbs'/ñke/ay 

kan'Et®besIreLIgtamryHkaremIlEzsMrbsMrYl.

esvaÓalhUmmandUcCa:

•	 kar®Kb'®KgKaMBarTUlMTUlay

•	 karsMrbsMrYlemIlEz nig karpßB√pßaysuxPaB

•	 KMeragp¬as'b∂ËrTUlMTUlay (oTahrN—: CMnYyenAeBlEdl/ñk®tUv◊nbeN∂jecjBImnÊIreBT¥ rW mnÊIremIlEzmYy.

•	 esvaobtΩm®KYsar nig CnpÊal'x¬Án (oTahrN—: sMKal' nig cMNaMtYnaTI®KYsar, karobtΩmminZmµta, nig /ñkemIlEzEdlp∂l'kñ¨gkarobtΩm/ñke/ay 

CYysuxPaBEdlcg'◊n.

•	 bJÇËneTAkan'shKmn— nig esvaobtΩmsg�m(o:kareZ√IdMeNIr m˙Ëb/ahar nig ´z¬CYlpÊH).

•	 e®bI®◊s'B‡tmansuxPaBticNULËCIedImÒIPÇab'esvaTaMgLay ebIsinCa/aceZ√I◊n.

esvaÓalhUmer\bc Mbeg˚IteLIgkñ¨gkarobtΩm/ñk CamYynwgsΩanPaBraMu´r" nig CYy/ñke/ayCYbsuxPaBEdlcg'◊n. esvaÓalhUmbeg˚InkarsMrbsMrYle/ay 

kan'Et®besIreLIg nig karemIlEzviCÇsa®s∂ nig tMrUvkaresva sg�mdUcCa esvaemIlEzyUr/Eg√g karobtΩm esvasuxPaBsti/armµN— nig 

esvaBwgEp÷ksarZatuKImI. ÓalhUmmanbMNgkat'bnΩycen¬aHenAkñ¨gesva nig beg˚InkarsMrbsMrYlrvag/ñkp�t'p�g'rbs'/ñkTaMgLay.

etI/ñkNamansiTÛTTYl◊nesvaÓalhUm?

esvaenHmansMrab'buK�lpÊal'x¬ÁnNaEdlTTYl◊nkarZanara"b'rgTaMgmUlBI emDIEx nig emDIexd. esvaTaMgenHobtΩmbuK�lpÊal'x¬ÁnEdlmanCMgWraMu´r". 

eBlNaEdlkmµviZI ÓalhUmcab'ep∂Im?

kmµviZIienHcab'ep∂ImenA Ex kk˚da ´z©TI 1 qñaM2013.

etI/ñkNap∂l'esva ÓalhUm?

CnpÊal'x¬ÁnEdlehAza /ñksMrbsMrYlemIlEz(care coordinator) KwCabuK�ledImEdlnwgp∂l'esva ÓalhUm. /ñksMrbsMrYlemIlEzeZ√IkarCamYy  

/g�kardwknaMÓalhUmEdlcuHkug®taCamYy emDIexd. /ñksMrbsMrYlemIlEznwgTUrs‡BÊeTA/ñk eq¬IysMNYrrbs'/ñk nig kMNt'em"agCYbCamYy/ñk.
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etI/ñksMrbsMrYlemIlEz ÓalhUmKWCa/√I?

/ñksMrbsMrYlemIlEzÓalhUmKWCabuK�lpÊal'x¬Ánmñak'CamYynwgkicç®Bme®B|grbs'/ñk kñ¨gkareZ√IkarCamYy /ñkedImÒIbeg˚It KMeragkicçkarsuxPaB(HAP) 

nig cUlrYmkñ¨gesvaÓalhUm. /ñksMrbsMrYlemIlEznwgeZ√IkarCamYy/ñkedImÒIeZ√Ie/aymanPaBesµIKña´nkaremIlEzrbs'/ñk dUcenHehIy/ñk 

nwgTTYl◊nkaremIlEzd°®twm®tUv enAeBlevla®twm®tUv nig cMkEn¬g. 

/ñksMrbsMrYlemIlEzmñak'nwgTMnak'TMngeTAkan'/ñkedImÒIBn¥l'/MBIesvasMrbsMrYlemIlEz ÓalhUm nig eq¬IysMnYrrbs'/ñk. enAeBlEdlbuK�lpÊal'x¬ÁnenH 

TMnak'TMngeTA/ñk, /ñk/ace®CIserIsmincUlrYmk°◊n. ebIsinCa/ñksMerccit∂zamincUlrYmkñ¨gkmµviZI ÓalhUmeT, vaminb"HBal'dl'siTÛTTYl◊nesvad´TeT\t 

rbs' /ñkeT. /ñk/acTajykB‡tmanbEnΩm/MBIesvaÓalhUmedaycUleTAkan'eKhTMB‡r  

www.hca.wa.gov/pages/health_homes.aspx.

etIesvaÓalhUmbMeBjParHkicçe/ay/ñk◊nedayreb\bNa? 

TaMgenHKWCaoTahrN—´nesvaÓalhUm. TaMgenHnwgp∂l'eyabl'BIreb\bEdlesva/acbMeBjParHkicçe/ay/ñkebIsinCa/ñke®CIserIscUlrYm. ya"gNaemj 

enHminEmnCabJÇITaMg®sug b"uEn∂va/acCYy◊n. 

kmµviZIÓalhUm 
(ebIsinCa/ñkp∂l'siTÛ/nuJÔati)

oTahrN—´nesva

l◊nkarvwkhat'BI/ñksMrbsMrYlemIlEz edImÒIp�t'p�g'karcUlrYmenAkñ¨gka

remIlEzrbs' /ñk. 

CMnYykñ¨gkarbeg˚ItbJÇIsMnYrrbs'/ñksMrab'/ñkGkeTsrbs'/ñk dUcenHehIy/ñk 

manPaBrYcral'enAeBlEdl /ñkeTAkan'karNat'CYbrbs'/ñk.

kñ¨gkarTMnak'TMngenA´z©muxrvag/ñksMrbsMrYlemIlEzrbs'/ñk nig /ñk 

p�t'p�g'. 

sarsMbu®tEdl®◊b'e/ay/ñkp�t'p�g'rbs'/ñkdwg ebIsinCa/ñk®BmTTYls�al'eTAkan' rW 

ecjBImnÊIreBT¥.

buK�lmñak'Edl/ñk/acniyayCamYyenAeBlEdl/ñk®BYy◊rm∏BI/ñkp�t'p�g'rbs'/ñk 

minyl'BIsΩanPaBlM◊k kñ¨gkareZ√IdMeNIreTAkan'karNat'CYb.

karsMrbsMrYlemIlEztamryH®kum/ñkp�t'p�g'eZ√IkarCamYy/ñk. /ñkp�t'p�g'emIlEzpÊal'x¬Ánrbs'/ñk ®KUeBT¥emIlEzedIm /ñksMrbsMrYlemIlEz eBT¥cit∂viT¥a 

OszkarI CYb®bCMu nig bJÇak'e/aycÒas'zavik‡yb‡®tzñaMrbs'/ñk®twm®tUv. BYkeKnwg®◊b'e/ay/ñk 

dwgzavayl'®Bm ebIsinCa/ñk®tUvkarp¬as'b∂Ërvik‡yb‡®tzñaM.

manTMenr24em"agkñ¨gmYys◊∂∂h—edImÒIp∂l'B‡tman nig esvaBie®KaHesvas

e®g�aHbnÊan'ÓalhUm.

buK�lmñaká/acniyayeTAkan'ebIsinCa/ñkKitzazñaMrbs'/ñkeZ√Ie/ay/ñkQW nig 

mindwgzaebIsinCa/ñkKYrEt rkCMnYy rW k°/t'. 
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etI/ñkTTYl◊nesvaÓalhUm◊nedayreb\bNa?

va®sYldUcCa 1, 2, 3…

1.	 ®tUv◊nepÊreTAkan'ÓalhUm: enAeBlEdl/ñkmansiTÛTTYl◊n /ñknwgPÇab'eTAkan'/g�kardwgnaMÓalhUm. bnÊab'mk /ñknwg®tUvTMnak'TMngeday/ñk 

sMrbsMrYlemIlEzmYy/ñk. /ñksMrbsMrYmemIlEznwgeq¬IysMNYrrbs'/ñk nig /ñk/acsMerceTaHbICamincUlrYm rW k°cUlrYm

2.	 bMeBj TMrg'kicç®Bme®B|gEckrMElkB‡tman: /ñksMrbsMrYlemIlEznwgobtΩm/ñkkñ¨gkarbMeBj TMrg'kicç®Bme®B|g esvaÓalhUm. 

kicç®Bme®B|genHp∂l'siTÛe/ay/ñk/nuJÔat∂iEckrMElkB‡tmanviCÇsa®s∂ nig esvasg�mrbs'/ñk. B‡tmannwg®tUvEckrMElkCamYy/ñkp�t'p�g' nig /ñk 

d´TEdl/ñk◊ncuHhtΩaelxacMeBaHEtb"ueNˆaH. 

3.	 bMeBjBak¥ KMeragkicçkarsuxPaB (HAP): /ñksMrbsMrYlemIlEznwgp�t'p�g'/ñkkñ¨gkarbMeBj KMeragkicçkarsuxPaB (HAP). KMeragkicçkarsuxPaB 

nwgrYmbJçËlsuxPaBEdlcg'◊nEdl/ñk◊ne®CIserIs.

e®bIKMeragkicçkarsuxPaBsMrab'karENnaM, /ñksMrbsMrYlemIlEznwgeZ√IkarCamYy/ñkedImÒIemIle/ayeXIj ebIsinca/ñk®tUvkarsMrbsMrYlbEnΩm rW 

esvabEnΩm nig ZnZansMrab': 

•	 karKaMBarsuxPaB

•	 karobtΩm nig esvaemIlEzyUr/Eg√g.

•	 suxPaBsti/armµN—

•	 karBwgEp÷ksarZatuKImI

/ñk/acesñIrsMu nig er\bcMkareTACYbenA´z©mux®Kb'eBlevla. eTaHbICa/ñkCYbedaypÊal' rW niyaytamTUrs‡BÊ /a®s‡yeTAtamtMrUvkarrbs'/ñk.

etI/ñkdwgza/ñkmansiTÛTTYl◊nesvaÓalhUm◊nedayreb\bNa?

/ñknwgTTYl◊nsMbu®tBI/aC∆aZrKaMBarsuxPaB(Pñak'garemDIexd) ®◊b'eTAe/ay/ñkdwgza/ñkmansiTÛTTYl ◊n. /ñksMrbsMrYlemIlEzÓalhUmrbs'/ñk 

nigTMnak'TMngCamYyedImÒIniyay/MBIesvaÓalhUm bnÊab'BI/ñkTTYl◊nsMbu®t.

/ñk®BmTaMg/acTMnak'TMngedaypÊal'eTAkan' emDIexd 1-800-562-3022 .

(ebIsinCa/ñkp�t'p�g'mansMnYr/MBIsiTÛTTYl◊nesvaÓalhUm enaH/ñkp�t'p�g'rbs'/ñk/acTMnak'TMngkmµviZI emDIexdkñ¨gnamrbs'/ñk.)

etI/ñk®tUvrkßakarTTYl◊nkarKaMBarsuxPaBbcçb̈Ònñ nig /ñkp�t'p�g'epßg@eT\trWeT?

◊T rW cas! BYkeKbn∂tamesvarbs'BYkeKenAeBl≤lUvenH nig enAeBl/naKt nwg®tUv◊n/nuJÔati∂tamp¬Ëvrbs'eK naeBl≤lUvenH. /ñk 

sMrbsMrYlemIlEzrbs'/ñk/acnwgsiΩtenAkñ¨gkar/ñkEdl®tUvTak'TgCamYy/ñkp�t'p�g'/MBIkarsMrbsMrYl karZanara"b'rg nig karp¬as'b∂Ërkñ¨gkaremIlEzEdl/ñk 

®tUvp¬as'b∂Ër EdlCaEpñkmYykñ¨gesvaÓalhUm.

etI/ñkp�t'p�g'dwgzaebIsinCa/ñksiΩtenAkñg̈kmµviZIÓalhUm nig /ñkNaEdl®tUvTMnak'TMngedayreb\bNa?

BYkeK/ac®◊b'edaye®bI®◊s'B‡tmanemDIexd.
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etI/ñk®tUvEtsΩitenAkñg̈kmµviZI ÓalhUmrW?

eT, enHKWCakmµviZI /ñkmintMrUve/aycUlrYmeT.

etI/ñk®tUvEtbg'®◊k'sMrab'esvaÓalhUmrWeT?

eT, KµankarcMNaycMeBaH/ñksMrab'esvaTaMgenHeT.

etI®bsinCa/ñkmanPaBminsbÒaycit∂CamYy/ñksMrbsMrYlemIlEzrbs'/ñk?

/ñk/acTMnak'TMngCamYy /g�kardwknaMÓalhUm.

etI®bsiinCa/ñkp¬as'b∂ËrTIlMenAeTAtMbn'mYyeT\tenAkñg̈rdƒ?

ebIsinCa/ñkp¬as'b∂ËrTIlMenAeTAkan'kEn¬gEdlmankarxusEp¬kKña´n/g�kardwknaMÓalhUm, /ñk®tUvEt TMnak'TMngCamYy/ñksMrbsMrYlemIlEzzµIrbs'/ñk 

/MBIesvaeTA´z©mux.

etI®bsinCa/ñk◊t'bg'karZanara"b'rg emDIexd rW emDIEx?

ebIsinCa/ñkT◊t'bg'TaMg siTÛTTYl◊n emDIExrbs'/ñk nig siTÛTTYl◊nemDIexdeT, /ñkmin/acmansiTÛ kñ¨gkarTTYl◊nesva ÓalhUmeT. ebIsinC 

a/ñkTwmEt◊t'bg'siTÛTTYl◊n emDIExrbs'/ñk nig minEmnsiTÛTTYl◊nemDIexdeT, /ñk/acmansiTÛ kñ¨gkarTTYl◊nesva ÓalhUm.

etIsiTÛbN∂wg nig karp∂wgp∂l' man/√Ix¬H?

/ñk/acrkßasiTÛbN∂wg nig karp∂wgp∂l' emDIexd nig emDIEx bcç¨bÒnñrbs'/ñk.

etI®bsinebI/ñkcg'e®CIserIsecjBikmµviZI ÓalhUm?

/ñk/acTMnak'TMngExßTUrs‡BÊemDIexdedayelx 1-800-562-3022 nig niyayza/ñkmincg'◊n cUleTAkan'kmµviZI ÓalhUmeT. kmµviZIKWCakars‡µ®Kcit∂.

etIebIsinCa/ñkp¬as'b∂ËrKMnitcg'cUlrYmesvaÓalhUmm∂geT\t?

/ñk/acTMnak'TMngExßTUrs‡BÊemDIexdedayelx 1-800-562-3022 nig ®◊b'e/ayBYkeKdwgza/ñk cg'◊nesvaÓalhUmvij.

sMrab'CnCati/aemrik/inDan rW CnCatiedIm/aLså

ebIsin/ñkCasmaCikshB‡nÛyl'®sbedaykulsmı‡nÛ rW CnCatiedIm/aLas̊a, /ñk/ace®CIserIseTAkan' karcUlrYmÓalhUm. ebIsinCa/ñksMerccit∂za®tlb' 

eTAK¬Inikkulsmı‡nÛrbs'/ñkvij rW karKit´z¬esva, sUme/ayK¬Inikkulsmı‡nÛ rbs'/ñkdwg(BYkeK/acCYy/ñk) rW TUrs‡BÊeTAelx 1-800-562-3022. /ñknwgmin 

caM◊c'caMedImÒIp¬as'b∂ËrvijeT.
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etI/ñkNaEdlnwg®tUvTMnak'TMngkñg̈sΩanPaBbJ̇asuxPaBEdlKYre/aycab'/armµN—.

•	 sMrab'karse®g�aHbnÊan'BIPaBbMPitbM´PCIvit,TUrs‡BÊeTA 911.

•	 sMrab'bJ˙asuxPaBsti/armµN—EdlKYre/aycab'/armµN—,cuc 1-800-584-3578.

•	 sMrab'ExßrTUrs‡BÊo®kidƒkmµCMuvij®beTs, TUrs‡BÊeTAelx 1-800-562-6025.
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